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Frequently Asked Questions:
1. How to reset your Admin Password?
Step1: Contact Noble Idea Solutions Support
2. I usually get SQL Server Connection error. How do I resolve this problem?
Step 1: Login as Admin 

Step 2: Go to Tools> Manage Database/Connection

Step 3: Click the ‘Repair Connection’ button

Step 4: If problem still exists, call NIS Support

3. How do I install the factory default database?

Step 1: Login as Admin 

Step 2: Go to Tools> Manage Database/Connection

Step 3: Click ‘Proceed’ button in the Install Default Database.
4. How do I install the factory default database?

Step 1: Login as Admin 

Step 2: Go to Tools> Manage Database/Connection

Step 3: Click ‘Proceed’ button in the Install Demo Database.
5. I want to clear the entire items database in the inventory. How do I do that?

Step 1: Login as Admin 

Step 2: Go to Tools> Manage Database/Connection

Step 3: Click ‘Proceed’ button in the Clear Item Database.

6. I want to install demo database for the Hospitality Service. How do I do that?
Step 1: Login as Admin 

Step 2: Go to Tools> Manage Database/Connection

Step 3: Click ‘Proceed’ button in the Install Demo Database.

7. My Pole Display is not working. How do I resolve this problem?

Step 1: Login as Admin 

Step 2: Go to Settings>Preferences>Pole Display/Weight Machine Settings

Step 3: Check the Has Pole Display? check box.

Step 4: Start by putting ‘Com1’ in the Port input field.
Step 5: Press the test button.

Step 6: Check if the Pole Display button works correctly. The following process is self-explanatory.

8. My Weight Machine is not working. How do I resolve this problem?

Step 1: Login as Admin 

Step 2: Go to Settings>Preferences>Pole Display/Weight Machine Settings

Step 3: Check the Has Weight Machine? check box.

Step 4: Start by putting ‘Com1’ in the Port input field.

Step 5: Press the test button.

Step 6: Check if the Weight is displayed at the ‘Weight’ text field. The following process is self-explanatory.

9. How do I run my terminal as Server or Client?

Step 1: Login as Admin 

Step 2: Go to Settings>Preferences>Running Mode

Step 3: Check the ‘Server’ radio button if you want to run the terminal as Server .Or check the ‘Client’ radio button if you want the terminal to run as Client
10. How do I print the ticket through the Network Printers?

Step 1: Login as Admin 

Step 2: Go to Settings>Preferences>Print Settings

Step 3: Check the checkbox ‘Print through Network Printers if Found’ 

11. How do I manage the Network Computers and Printers to print the Network Tickets?

Step 1: Login as Admin 

Step 2: Go to Settings>Preferences>Print Settings

Step 3: The system automatically enumerates the computers and the printers. If the computers or printers are not displayed, you can manually enter the names.
Check the computer and the printers through which you want to print the tickets.

12. I get the error message ‘XCharge Application File Not  found!’ while paying the transaction through Credit/Debit buttons. How do I resolve this problem?

Step 1: This error occurs in case the application does not find the X-Charge application files.
Step 1: Go to Settings> Change X-Charge Server Location

Step 2: Browse for the file ‘X-Charge.exe’ and click ‘Save button.

Step 3: The X-Charge.exe is usually located in X:\Program files\X-Charge\X-charge.exe; where X is the drive letter of your windows installation.

